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Client Overview

The drive here is for new customer acquisition, improve lead qualification, and add tangible
value for existing clients using Al-based solutions.

Interesting Solutions

1. Al Chatbot for 24/7 Lead Capture & Engagement

Problem: Many potential clients search for legal help after business hours or during
high-stress moments, but don't fill out static contact forms.

Solution:
Deploy a smart, multilingual Al chatbot on the site that:

e Engages visitors instantly with questions like:
“What immigration help do you need today?”

e Capturesintent (e.g., green card, naturalization, deportation defense)
e Offers basic info, then routes qualified leads to a consultation booking page

e Speaks English and Spanish fluently (and optionally more languages)


https://www.basebuildinc.com
mailto:dave@basebuildinc.com
http://linkedin.com/in/mckillen

Benefit: Converts passive visitors into warm leads—24/7.

J- 2. Smart Intake Automation

Problem: Staff spend significant time following up with inquiries that may not be a good fit
or are missing key details.

Solution:
Implement an Al-powered intake form that:

e Asks dynamic, personalized questions based on user needs
e Gathers structured info (e.g., visa status, urgency, deadlines)
e Scores and routes leads directly into the firm's CRM or case management system

e Includes built-in flagging for urgent or time-sensitive cases

Benefit: Filters and prioritizes real leads, reducing admin time and speeding up response.

e 3. Email + SMS Follow-Up Automation

Problem: Many users drop off after filling a form or fail to schedule a call.

Solution:
Create automated follow-up sequences that:

e Remind users to schedule a consult
e Offer free immigration checklists or guides

e Send “Are you still looking for help?” touchpoints via email or SMS

Benefit: Recaptures leads and improves conversion with minimal staff effort.
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= 4. Al-Powered FAQ Assistant

Problem: Clients often ask the same questions (e.g., “How long does a fiancé visa take?" or

“Do | qualify for naturalization?”).

Solution:
Build an Al assistant trained on USCIS guidelines, the firm's blog posts, and
attorney-written answers. It can:

e Answer basic questions with accurate, human-like responses
e Guide users toward blog posts or services that fit their case

e Optionally offer real-time chat escalation for urgent or complex matters

Benefit: Delivers instant value and reduces phone/email workload for staff.

C, 5. SEO Booster: Blog + Al Content Assistant
Problem: Content is critical for local SEO, but hard to produce consistently.

Solution:
Use an Al writing assistant (with attorney review) to:

e Draft topic ideas based on trending immigration questions
e Repurpose FAQs or intake data into SEO-optimized blog posts

e Create email newsletter snippets or LinkedIn content

Benefit: Increases site traffic and authority without requiring constant writing.
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] 6. Lead Intelligence Dashboard
Problem: The firm may not have full visibility into lead quality or patterns.

Solution:
Use automation to:

e Track what services users ask about most
e Visualize traffic sources that convert best

e Score lead quality over time (e.g., based on urgency, location, or type of issue)

Benefit: Helps the firm prioritize marketing efforts and understand client demand trends.

7. “Do | Qualify?” Interactive Self-Assessment Tools (with Al Lead Capture)

Problem: Potential clients often don’t know if they’re eligible for immigration relief or
benefits and hesitate to reach out without clarity.

Solution:
Create an interactive, Al-powered “Do | Qualify?” tool that guides users through eligibility
screening for:

e Naturalization/citizenship

e Marriage-based green cards
e Extreme hardship waivers

e Adjustment of status

e DACA or TPS renewals
This tool can:

e Ask step-by-step screening questions
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e Give a non-binding eligibility result (“You may qualify — let’s talk”)

e Offer to schedule a consultation or collect contact info at the end

Bonus Ildeas ...

Immigration Eligibility Checker

Benefit:

e Captures high-intent visitors who are actively researching eligibility
e Provides real value before consultation, making clients more likely to convert
e Positions the firm as tech-forward, transparent, and helpful

e \Works 24/7 for domestic and international leads

This feature also creates a lead magnet opportunity—you could follow up with a

customized report (“5 Steps to Green Card Approval”) or video guide for people who
complete the tool.

Multilingual Chatbot Integration:

e Opportunity: Given the firm's multilingual capabilities (English, Spanish, Hindi, and
Turkish), implementing a chatbot that communicates in these languages can
enhance user experience.

e Implementation: Deploy a chatbot on the website that can answer frequently asked
questions, provide information about services, and assist with scheduling
consultations in multiple languages.
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e Benefit: This ensures accessibility for a broader audience and demonstrates the
firm's commitment to serving diverse communities.

Personalized Content Recommendations:

e Opportunity: The firm's extensive blog and resource library can be leveraged to keep
visitors engaged.

¢ Implementation: Use Al to analyze visitor behavior and suggest relevant articles or
resources based on their interests or the pages they visit.

e Benefit: This personalized approach can increase time spent on the site and position
the firm as a valuable source of information.

Implementation Options

e Website chat widget: Powered by OpenAl API or third-party platforms like Tidio,
Intercom, or CustomGPT

e Intake forms & automation: Jotform + Zapier/Make, or Typeform + CRM integration
e Email/SMS drip tools: Mailchimp, ActiveCampaign, or Twilio

e Content automation: Jasper, ChatGPT API, or SurferSEO + human editing
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